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A Letter from the Vice President
By: Timothy C. Penix  |  Syracuse EOC

Dear Students:
As the saying goes: “Once a Syracuse Educational Opportunity Cen-
ter Student, Always a Syracuse Educational Opportunity Center Stu-
dent” (SEOC). That is what we tell our students when they start their 
journey at the SEOC.  I say journey, because learning is life-long, and 
taking classes at the SEOC is but one station along the way.  In addi-
tion, your participation, achievements, and suggestions for improve-
ment builds a sense of community that supports the notion that you 
will always be a member of the SEOC family.   
First, we appreciate that you decided to attend SEOC to pursue your 
studies.  We know that there are other adult education providers in 
Central New York, but you chose SEOC.  That in spite of family and 
work obligations, you dedicate your valuable time to attend classes.  
We respect your motivation to succeed, and we will not let you down.
Additionally, your accomplishments are important to us because 
the best measure of our success as an adult education program is 
the success of our alumni.  In fact, the most compelling evidence 
of our impact comes from the stories that we hear from our alumni 
about the jobs they were able to obtain after completing a training 
program, or the college that they were admitted to upon graduating 
from SEOC.  Your success tells our story!

see VICE PRESIDENT page 4 >>
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Student Profile
By: Tim Sullivan  |  Syracuse EOC

Shouda Yan started his SEOC aca-
demic career as an ESOL (English for 
Speakers of Other Languages) stu-
dent and worked his way into High 
School Equivalency and eventually 
College Preparation classes.   Begin-
ning in the winter of 2018, Shouda 
began the multiple step process to be-
come eligible for our Customer Meter 
Service (CMS) Technician Program 
offered in partnership with National 
Grid.  Shouda was one of only twelve 
candidates selected out of a candi-
date pool exceeding thirty applicants.  
While taking the training two nights 
a week and some Saturdays, Shouda 
continued to attend his classes here at 
SEOC.     We asked Shouda to share 
his thoughts on his experiences in 
the CMS Program and becoming em-
ployed by National Grid.   

Q. What motivated you to 
pursue the training?  My 
internal motivation is my 
family responsibility and 
the desire to integrate into 
the United States.  My exter-
nal motivation came from 
a recommendation by my 
teacher, Michelle Monsour.  
Ms. Monsour understood 
my subject foundation and 
helped me build up my con-

fidence.  
Q. What was the most challenging 
part of the training?  Being newly em-
igrated from China and having been 
in the United States for only one year, 
I have to say the biggest challenges for 
me were the culture gap and language 
barriers. 
Q. What is your current position and 
what hours do you work?  My current 
position is Temporary A Service Rep-
resentative.   My shift is 40 hours each 
week and that does not include over-
time.  
Q. What are some of your current job 
duties?  My current duties include ba-
sic customer meter operations, meter 
shut off and resumption, bill collec-
tions, dormant review before winter, 
customer-reported problem inspec-

tions, and assistance with emergen-
cy response calls from 911 for storm 
damage including downed wires.   

Q .What are the opportunities for ad-
vancement and promotion?   After a 
six month probationary period, if I 
pass this qualifying period without 
any problems, there will be more job 
options.  I could stay in my current 
department as an A representative 
collector, or after a couple years work-
ing as an A rep, I can qualify to enroll 
in B school and upgrade to higher lev-
el positions increasing my wages and 
adding more options. 

Q. Would you recommend this train-
ing to other SEOC students?  I one 
hundred percent recommend this op-
portunity if it presents itself.  Just grab 
it and do the very best that you can.  
You will be never regret working for 
National Grid. 

Q. What advice would you give to 
someone thinking about taking about 
taking this training?  Do not hesitate 
or second guess, just do it.  There’s a 
desire for some basic electrical knowl-
edge, but don’t worry about that, with 
the SEOC training and A school, and 
if you apply yourself and study hard, 
you could make it in the end.  z

Dear Students - We Want to Hear From You! 
Give us suggestions to help us come 
up with a theme (phrase/quote) for 
the annual Student Recognition Cer-
emony (May 29, 2019). We are look-
ing for an inspiring one-line phrase 
or quote that will speak to the grad-
uates as they are being recognized for 
completing their programs at EOC. It 
should be an uplifting, fun and con-
gratulatory message. We look forward 

to reading your suggestions. Here are 
some examples of quotes and phrases 
we’ve had before:
• Every accomplishment begins 

with the decision to try”
• “Be your own hero. Write your 

own story”
• “Today, the future is yours. Em-

brace it”

• “Reaching Higher, Walking Taller”
• “Set your goals, take action, and 

live your dreams”
• “It always seems impossible until 

its done”.
If you have a suggestion, write it down 
and give it to your teacher or coun-
selor to submit to Vena for you.  We 
value your feedback and we’re looking 
forward to hearing from you!  z
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Keeping Current 
for Today’s 
Healthcare 
Industry
By: Tiffany Risley & Elizabeth 
Allen  |  Syracuse  EOC

To respond to major changes in the 
healthcare industry, it became imper-
ative for EOC to update its Medical 
Billing and Coding (MBC) Program.
This past spring, Tiffany Risley, EOC’s 
MBC instructor, who also works as a 
charge description master adminis-
trator through Crouse Health, began 

see KEEPING page 9 >>
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Dear Students - We Want to Hear From You!

Give us suggestions to help us come up with a theme 
(phrase/quote) for the annual Student Recognition 
Ceremony (May 29, 2019). We are looking for an 
inspiring one-line phrase or quote that will speak to the 
graduates as they are being recognized for completing 
their programs at EOC. It should be an uplifting, fun and 
congratulatory message. We look forward to reading 

your suggestions. Here are some examples of quotes 
and phrases we’ve had before: 

 Every accomplishment begins with the 
decision to try” 

 “Be your own hero. Write your own story” 
 “Today, the future is yours. Embrace it” 
 “Reaching Higher, Walking Taller” 
 “Set your goals, take action, and live your 

dreams” 
 “It always seems impossible until its done”. 

If you have a suggestion, write it down and give it to 
your teacher or counselor to submit to Vena for you.  
We value your feedback and we’re looking forward to 
hearing from you!  z 

Tour of Upstate Medical Center
By: Michelle Monsour  |  Syracuse  EOC

To cap off a wonderful academic year, 
21 daytime High School Equivalen-
cy and College Preparatory students 
visited Upstate Medical Center on 
May 25th, 2017, for a tour, demon-
stration, and luncheon. Many of Syr-
acuse EOC’s students are interested in 
pursuing careers in the medical field, 
and SUNY Upstate Medical Center, 
the largest employer in the area and 
only academic medical center in Cen-
tral New York, is right up the hill from 
EOC.  Students learned that the med-
ical field encompasses much more 
than doctors and nurses. Students re-
ceived an overview of all the academic 
programs at Upstate and were given 
an in-depth presentation from the 
Respiratory Therapy Program. EOC 
students jumped at the opportunity 
try on “the Vest,” a high-frequency 
chest wall oscillation treatment of-
ten given to patients with Cystic Fi-
brosis.  The tour included a delicious 
catered lunch and culminated with a 
demonstration by the Gross Anatomy 

Lab. At the lab, the students were 
shown a human heart, lung, and 
brain. Our students showed their 
knowledge of biology and anatomy 
by correctly answering the doctor’s 
questions. Students left the tour 
with a broader appreciation for the 
medical field and the education-
al opportunities right here in our 
community.  Thank you to Upstate 
for their warm welcome.  z
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Moreover, your voice and opinion are valued!  As students 
and alumni, we seek your input in helping us do a better 
job for you and future students. The faculty and staff are 
here to serve you with educational and supportive ser-
vices tailored for your success. Therefore, it is important 
for us to hear about your experience at the SEOC.  Your 
ideas, needs, and suggestions for future programing help 
us improve our offerings.
As a member of the SEOC community, you are always 
welcome to utilize the services that we offer. I encour-
age you to keep in touch with your counselor and teach-
ers, and let them know what you are doing and what we 
can do to help other students succeed, just like you did!  
Thank you again for trusting SEOC with your pathway to 
success!  z

Vice President’s message << from page 1Student Essays 
“Education of Children”

By: Ainsley Lima 
Reyes
In my opinion, the 
experience of being 
parents is the most 
beautiful in the 
world, but it also 
requires the most 
dedication and ef-

fort. The education of children is the parents' greatest re-
sponsibility. Raising them  properly so that  they  become  
people  with values  depends  a lot  on  the  discipline 
parents  give  them.   One of the most  difficult moments 
for  the  parents  is when  the  children start  to  behave  
badly  and  should  be corrected.  Because parents love 
their children, they resist punishing them, but another 
method is to teach them what they can do instead of just 
telling them: "you can't do this". In my opinion, the most 
important thing as parents is to dedicate time to our chil-
dren 

By: Olha Shevchuk
If you are parents, you should give your children all the 
best. The common situation for parents anywhere in the 
world is to provide a good education for children.  Be-
cause without education, children will not have proper 
work in the future.  They will not be able to provide for 
themselves and their future family with a suitable life. It 
is a great responsibility to have children and teach them 
to be good people.  Moreover, the future of our children 
begins in the present and depends on what they receive 
today. That is why good education is a very important 
part in bringing up children.

By: Odalis Torres
Children are a blessing from God. We parents must be 
examples to them in their  development  and  growth;  
but,  moreover   we  must  give  them  a  good education. 
Teachers in the schools teach them: to write, to read and 
educate them. One of the universal problems is the lack 
of education in our homes. Our homes are the first basic 
source of teaching our children. We must give them con-
fidence, respect and interest. A good integration between 
parents and families will help us, so that they will be good 
people and very well prepared for the future.   z

SEOC Partners in 
Education Breakfast 
Meeting
By: Marlena Daher Rahman  |  Syracuse  EOC

On October 12th, 2018, Syracuse EOC hosted a breakfast 
meeting for our partners in education.  Over forty mem-
bers of the community attended, from various organiza-
tions, to learn about our new programs and services. We 
believe that our partners are integral to the success of our 
programs, and ultimately to the success of our mutual 
students. SEOC strives to provide in demand academic, 
career, and technical skills programs that provide path-
ways to employment and/or higher education. We want 
to thank all of the community members who attended 
and encourage those who would like to meet with us 
to please contact Marlena Daher-Rahman, Director of 
Community Engagement, to make arrangements to visit 
our Center.  z
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Local and Online Financial Resources
Accounts, for Saving and Spending - Any credit union 
or bank!
• Cooperative Federal—Checking, savings, bill pay, 

credit building opportunities (315) 473-0220
• SEFCU—Checking, savings, health savings ac-

counts, mobile banking, text notices, and credit 
building opportunities 800-727-3328

Child Care:
• Child Care Solutions - www.childcaresolutionscny.

org | (315) 446-1220
• Department of Social Services - (315) 435-5683
• Work Force Development Institute - (315) 426-

1383 |  https://wdiny.org/
Community Centers - Many programs:
• PEACE, Inc. Family Resource Centers - (315) 470-

3300 |  https://www.peace-caa.org
• Huntington Family Center—(315) 476-3157 |  

www.huntingtonfamilycenters.org
• Southwest Community Center—(315) 474-6823 |  

www.smnfswcc.org
• Syracuse Northeast Community Center—(315) 

472-6343 |  http://snccsyr.org
• Westcott Community Center—(315) 478-8634 | 

www.westcottcc.org
Credit and Budget Counseling: 
These organizations are not for profit, and may charge a 
nominal fee for their services.
• Free Financial Education Videos (Khan Academy 

and Bank of America) https://www.bettermoney-
habits.com/

• Clearpoint Credit Counseling Solutions—Coun-
seling and debt management plans, (877) 877-1995

• Cooperative Federal—Credit reviews, budget 
counseling, and credit building products, (315) 
476-1451

Food Assistance:
• Assumption Church / Bagged lunches twice a day - 

(315) 473-9101
• Find a pantry near you - http://www.foodpantries.

org/ci/ny-syracuse
• Food Sense Program / Food Bank (open to anyone 

seeking to stretch food dollars) - (315) 437-1899

• InterReligious Food Consortium - Callers con-
nected with a food pantry (9am-3pm) - (315) 
474-8855

Home Ownership:
• Cooperative Federal—Counseling, Homebuyer 

Savings Match, Mortgages (315) 476-5290
• Home Headquarters—Homebuyer education, 

counseling, grants and mortgages, (315) 474-1939
• SEFCU—In person financial education, Homebuy-

er Savings Match program, (315) 701-1390
Health Care and Emergency Services
• Addiction Recovery Syracuse Behavioral Health-

care 24-Hour hotline - (315) 471-0568
• Fidelis Care 1-888-343-3547 |  www.fideliscare.org
• Find a Health Care Navigator |  (ACR Health) - 

(315) 475-2430
• NYS Medicaid & Child Health Plus Hotline - 

1-800-541-2831
• United Healthcare (315) 433-5856 |  www..uhc.

com
• VERA House 24 Hour Domestic/Sexual Violence 

Hotline (315) 468-3260 |  www.verahouse.org
Legal Assistance:
• Hiscock Legal Aid (315) 422-8191 |  http://www.

hiscocklegalaid.org/
• Legal Services of CNY/Legal Aid of Mid NY: 

1-877-777-6152
• Volunteer Lawyers Project: http://www.onvlp.org/

get-legal-help |  (315) 471-3409
Public Benefits:
• Find out what benefits you may qualify for—my-

Benefits.ny.gov
• Office of Temporary and Disability Assistance—

http://otda.ny.gov/workingfamilies |   1-800-342-
3009

Utilities Assistance:
• Care and Share Program—through American Red 

Cross - (315) 234-2202
• Consumer Advocates at National Grid - 1-877-

444-6337
• HEAP (Home Energy Assistance Programs) - 

(315) 435-8295
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Faculty Spotlight: Ms. Michelle Monsour
By: Marlena Daher Rahman |  Syracuse  EOC

Syracuse Educational Opportunity Center (SEOC) prides 
itself on the quality of programs that the Center has to of-
fer. At the root of every program, at the beginning of every 
lesson, and at the front of every classroom stands a high-
ly qualified and dedicated instructor. It is noteworthy to 
say that without the faculty, our Center would not exist.  
Most of our instructors have completed a master’s degree, 
or higher, in a content area that qualifies them to teach a 
specific subject.  In addition, our faculty never stop learn-
ing. They attend conferences and workshops so that they 
stay up-to-date on best practices in adult education. They 
do this so that they can provide the very best instructional 
delivery to our adult students with the goal of helping all 
students succeed. Today, I sat down with Michelle Mon-
sour, one of our dedicated teachers, to find out a little bit 
about her and why she likes teaching at SEOC. 
Below is an excerpt from our conversation:
1. What do you teach? I currently teach two sections 

of High School Equivalency Reading, two sections of 
High School Equivalency Writing, College Prep Read-
ing, and College Prep Writing. 

2. How long have you worked at SEOC? Almost six 
years—time flies when you’re having fun!

3. Why do you like working at SEOC? I take great 
pride in calling myself “teacher” and even greater pride 
in teaching the adults at the Syracuse Educational Op-
portunity Center. The students at the Syracuse EOC 
make teaching a joy—they are motivated, they are en-
gaged, and they are indefatigable. Their presence in the 
classroom reveals their respect for education and their 
belief in themselves.

4. Who or what influenced you to become a teach-
er? I was influenced by my mother, who is an excellent 
teacher; by my own experiences as a student, both good 
and bad; and by a broader belief that a good education-
al system for all is key to a vibrant, peaceful, and just 
society. Ironically, when I asked my mother and one of 
my favorite college professors about going into the pro-
fession, they both discouraged me. My mother wisely 
thought I’d benefit from other work experiences before 
committing to teaching, and my professor lamented 
the politics that can invade the profession. I’m grate-
ful for their honest appraisal of the teaching profession, 
for I had a romanticized vision of teaching—probably 

shaped by books, movies, and my own experience as a 
student—that was not based in reality! I have never re-
gretted my decision to become a teacher. 

5. What is your favorite book? Why? Is there a 
value to the book’s plot/message that you 
would like to share?  Books have been my constant 
companions from as early as I can remember; therefore, 
it’s impossible for me to pick one favorite.  Probably the 
book I’ve read this year that has had the greatest impact 
on me and my work is Evicted:  Poverty and Profit in 
the American City, by Matthew Desmond.

 Reading Evicted, a non-fiction book that follows 8 
people facing eviction, has literally changed me—it’s 
informed my thinking about poverty, family, race, sex-
ism, housing, and the criminal justice system. We talk 
about the many causes of poverty and the cycle of gen-
erational poverty, but I don’t think I ever fully realized 
how housing vulnerability plays into all of these fac-
tors, making it so difficult to get out of poverty. All of 
the people’s stories moved me, many to tears, but one 
especially uplifting moment was when a woman, on 
the brink of homelessness, refused to take a day off of 
school to look for housing with her friend. She faced 
unimaginable obstacles, and I can imagine myself just 
giving up on school if faced with her situation, but she 
still managed to make it to her High School Equiva-
lency class--she just refused to let anything stop her. I 
mainly read novels, and two of my favorite reads from 
2108 are probably There, There by Tommie Orange, and 
Sing, Unburied, Sing, by Jesmyn Ward.
• In There: There you meet a wide array of characters in 

different chapters—each chapter almost like a short 
story—and the two things they all share in common 
is that they are all Native American and are all even-
tually going to be at the same Powwow in Oakland, 
California.  I found myself rereading descriptive sen-
tences for their beauty; I remember in one paragraph, 
he describes the urban Oakland setting as a kind of 
natural landscape with a beauty and wildness all of its 
own. The prologue lists some of the many atrocities 
committed against the Native Americans.

• Sing, Unburied: Sing has a beautifully poetic, haunt-
ed feel. It’s the story of an African-American family 
living in rural Mississippi. I loved the strong relation-

continued on page 7  >>
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ship between the 13-year-old JoJo and his grandfa-
ther. The grandfather is both mother and father to 
JoJo. JoJo’s mother is battling drug addiction and 
puts herself and her boyfriend (who is just getting 
out of jail) before her children. Somehow the hon-
esty in Ward’s portrayal of her along with the ghost 
that haunts her, garners sympathy from this reader. 
One heart breaking scene is to see the mother’s pain 
when her toddler turns to JoJo instead of her when 
she gets hurt. 

6. What do you want your students to know 
about you? I’m a work-in-progress, and I like choc-
olate!

7. What’s the best advice you give your students 
to encourage them to persist? Every student’s 
situation is different.  I encourage students to talk out 
their struggles and just try to listen to them.  

8. Do you have a “best practice” that you incor-
porate into your instructional delivery?  If so, 
please elaborate. I try to activate prior knowledge 
before introducing a new concept.  In other words, ask 
questions that bring out what a student already knows 
about a topic.  Our students bring a wealth of knowl-
edge and experience to the learning table--the more 
that we bring that to light, the better. 

Thank you, Michelle, for taking the time to share your 
thoughts.  We are indeed fortunate to have you on staff.  z

<< continued from page 6

Spotlight on Syracuse EOC 
Alumna: Tatiana Parker
By: Marlena Daher Rahman  |  Syracuse  EOC

From Syracuse Educational Opportuni-
ty Center student, to college graduate, to 
esteemed community colleague. When 
your student becomes your colleague, it 
is an accomplishment worthy of recog-
nition, and Ms. Tatiana Parker is a shin-
ing example of that accomplishment.  

Tatiana is a graduate of SEOCs Medical Billing and Cod-
ing Program. She believes that “No matter its purpose or its 
functionality, you have to have a firm foundation to build 
upon.” Tatiana credits her training at the SEOC for doing 
just that and states that “It was the trajectory for my entire 

career.”  When I asked Tatiana what advice she has for 
current students, she said:

1. You have to be intentional
2. Communicate with your teachers
3. Visualize what you want for yourself and do the work
4. Have faith in your abilities
5. Get acquainted with the landscape
6. Find a mentor – It can be a peer, but it has to be some-

one who can provide sight where you cannot see

As for Tatiana’s vision, she would like to foster transpar-
ency between the community and decision makers so 
that policies are more reflective of the people they serve.

On behalf of the faculty and staff, we thank you for your 
service to the community, and we are proud to say that 
you make the Syracuse EOC a great place to work and 
learn. 

Tatiana Parker is a community advocate working to ad-
dress social challenges facing the Central New York com-
munity. As a Community Impact Associate with United 
Way of Central New York she measures the effectiveness 
and efficacy of the Community Program Fund which 
supports over 80 human service programs in Central 
New York. In her current role she also researches com-
munity issues, and collaborates with community mem-
bers and leaders to understand local challenges and pos-
sible solutions.

Resourceful and socially conscious, Tatiana actively con-
tributes her time and talent to a number of area civic 
programs and organizations. She is a graduate of Citi-
zens Academy (2015), Nourishing Tomorrows Leaders 
(2017), and Leadership Greater Syracuse (2018). Tatiana 
sits on the Board of Directors for the Onondaga Citizens 
League, is the Public Relations Chair for Lambda Kappa 
Mu Sorority, Inc., and is a member of the Human Service 
Advisory Committee for Onondaga Community college. 
She also holds active membership in Syracuse Section 
of the National Council of Negro Women, the Thursday 
Morning Roundtable, the Advocacy committee of the 
Human Service Leadership Council, and the Onondaga 
County Suicide Prevention Coalition. In recognition of 
her dedication to service, in 2018 Tatiana received the 
Student Service Award from SUNY Empire State and has 
been named one of CNY’s 40 under 40.

Tatiana holds an A.S in Human Services, a B.A in Politi-
cal Science, and is set to complete her M.A in Social and 
Public Policy in 2018.  z
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Recognition 
Ceremony 

2019

Students of the Month – Congratulations!
By: Elizabeth Allen|  Syracuse  EOC

OCTOBER 2018 
KEYON HOWARD

Career Readiness

NOVEMBER 2018 
SCOTT BRAGGER

Introduction to Academics (Daytime)

NOVEMBER 2018 
DAVID JOHNSON

Introduction to Academics (Evening)

SEOC Programs
By: Courtney Zaryski  |  Syracuse  EOC

The Syracuse Educational Opportunity 
Center (SEOC) continues to expand its 
no-cost programming to meet employer 
demands in our geographic area.  We have 
already witnessed remarkable success with 
our Health Train Program, which we run 
in collaboration with CenterState CEO and 
several local health care employers.  This 
program has resulted in an impressive em-
ployment placement rate, successfully put-
ting our students into entry level positions 
with potential for professional growth.  The 
ProTrain and Construction Programs pre-
pare our students for jobs in manufactur-
ing and construction, and these programs 
have also enjoyed successful results for our 
students and our community.
Our Security Guard Training Program is 
offered in the 8-hour pre-employment for-
mat, and the 16-hour post-employment 
format.  Both include covering the cost 
of fingerprints and license application for 
our eligible students.  Additionally, the 
program is instructed by Syracuse Police 
Chief, Frank Fowler; ensuring a high qual-
ity product for our students.
Now, the SEOC has expanded its no-cost 

offerings to include a Customer Service 
Meter Technician Program, run in coordi-
nation with National Grid; an Emergency 
Medical Technician Program instructed by 
American Medical Response (AMR); and a 
Telecommunications & Cabling Program 
using a very reputable curriculum.
Each of the new programs helps train our 
students for well-paying and long term 
employment.  Each of the programs has 
its own specific enrollment requirements, 
which may include a high school diploma, 
minimum assessment scores, or a valid 
driver’s license.  In the event a prospec-
tive student requires additional assistance 
with these pre-requisites, the SEOC stands 
ready to assist in attaining these pre-req-
uisites.  Our High School Equivalency 
Program prepares our students to earn a 
high school level credential using the Test 
Assessing Secondary Completion (TASC), 
which replaced the GED; and other aca-
demic programs assisting in improving 
skills in Math, Reading, and Writing.
Visit or call the Syracuse EOC to learn 
about our programs and see if you qualify 
for enrollment.  z

SAVE THE DATE
49th Annual

Syracuse EOC 
Recognition 
Ceremony

May 29, 2019  |  7:00 p.m.
SRC Arena & Events Center
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the research and work needed to 
align the curriculum with employ-
er needs, and to make sure that stu-
dents are prepared for employment 
in positions such as Billing Spe-
cialist, Health Information Techni-
cian, and Insurance Clerk.

Curriculum Changes
EOC and the MBC program have 
joined the American Medical Bill-
ing Association (AMBA). 
EOC’s participation in AMBA en-
ables students to take the Certi-
fied Medical Reimbursement Spe-
cialist (CMRS) exam. “Physicians 
and other healthcare providers are 
looking for certified professionals 
that understand regulatory and 
business issues that affect their 
practices. With this cr dential, 
MBC students will have the knowl-
edge, skills, and confidence to be 
more effective in increasing reve-
nue, preventing fraud and abuse, 
and researching and finding infor-
mation that helps medical practic-
es succeed in today’s environment 
and economy” (https://www.amer-
icanmedicalbilling association.
com/cmrs-information, November 
12, 2018).
In addition, the Insurance Proce-
dures module of the course now 
includes a certification exam for 
HIPPA (Health Insurance Porta-

bility and Accountability Act(. This 
certification is an important inclu-
sion because it’s evidence of a stu-
dent’s Legal and Regulatory Issues 
Knowledge.  Futher, employers 
look for HIPAA training and expe-
rience as a hiring qualification, and 
all healthcare employees are re-
quired to certify each year of their 
employment.
New Technology
EHR Go, an Electronic Health Re-
cords (EHR) program, has replaced 
the outdated MediSoft computer 
software program that EOC had 
been using for the last several years. 
EHR Go is a web-based system that 
replicates the EHR programs being 
used in today’s healthcare industry 
– programs such as Medent, EPIC, 
and Meditech. EHR Go gives stu-
dents documentation knowledge, 
training, and the opportunity to 
practice with real-life patient sce-
narios as if they are working in a 
medical office. 
Blackboard – a Learning Manage-
ment System (LMS) – has been 
integrated into the MBC course, 
which makes it a “hybrid” course. 
A hybrid course is a combination 
of the traditional face-to-face class 
and online learning activities. Hy-
brid courses provide flexibility and 
learning options and experiences 
for the instructor and their stu-
dents. As an example, if inclement 
weather causes class cancellations, 
Tiffany and her students can still 
meet for class via Blackboard’s Ul-
tra Collaborate. Ultra Collaborate 
is a virtual classroom that enables 
teachers and students “to com-
municate with one another, view 
presentations or videos, and inter-
act with other participants [in re-
al-time]” 

https://www.learndash.com/char-
acteristics-of-a-virtual-classroom/, 
November 15, 2018). Using a LMS 
also provides students with a type 
of teaching/learning experience 
that more than likely will be en-
countered at the college level.

What do the students tell us?

Cory B:
“HIPAA was important for me to 
learn and understand…even as a 
patient. I’m glad I was offered the 
opportunity to earn my certifica-
tion through SUNY EOC program. 
… This program overall has helped 
me improve on many skills that are 
an important part of the everyday 
life as a professional in the medical 
billing and coding industry.” 

Yuko D:
“I enjoy receiving hands-on prac-
tice of technology/software such as 
EHR GO to experience the current 
healthcare industry standard. … 
It is definitely a great opportunity 
to…prepare ourselves for the fu-
ture.”

Tonya T:
“As for the HIPAA…I now have 
more knowledge on the rules and 
rights we all have when it comes to 
privacy! … I want to thank [EOC 
staff] for allowing me this experi-
ence and opportunity in Medical 
Billing and Coding.”  z

Keeping Current For Today’s Healthcare Industry  << from page 3



The Syracuse Educational Opportunity 
Center was established in February 1969 
by the State University of New York. 
The program was then known as SEEK 
(Search for Education, Elevation, and 
Knowledge) and was operated through 
a network or Cooperative College 
Centers. In 1973 the name was changed 
to Educational Opportunity center 
and administration was assumed by 
Morrisville State College.

During its history the EOC has grown in the number of students served and in the 
variety of programs offered. Today we offer seventeen major programs as well as 
employment services and computer access. Our mission remains the same: to provide 
qualified and motivated individuals with valuable education and career resources.

The Syracuse EOC is located near downtown Syracuse, NY 
within minutes of local bus routes and Routes 81 and 690.

100 New Street   |   Syracuse NY 13202   |   315.472.0130   |   www.SyracuseEOC.com

© 2018 SYRACUSE EDUCATIONAL OPPORTUNITY CENTER

  https://twitter.com/SyracuseEOC      www.facebook.com/SyracuseEOC       www.linkedin.com/in/SyracuseEOC

PROGRAMS AT EOC
• College Preparation
• English as a Second Language (ESL)
• High School Equivalency
• Certified Nurse Aide (CNA)
• CNA Recertification
• Computer Software Training
• Construction Trades
• Emergency Medical Technician (EMT)
• Health Train
• Medical Billing & Coding
• Medical Secretary
• Microsoft Certified Application Specialist 
• National Grid Customer Meter Service 

Tech Certificate
• OSHA
• Personal Care Aide
• ProTrain
• Security Guard Training

The Power of Opportunity

Old School News: 
From the SUNY 
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